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1. Useful  Definitions  
 

Tenant  
The  person  or  people  renting a  property  are  known  as the  tenant(s).   
 
Guarantor  
Is an adult who lives and works in the UK and can vouch for your financial obligations  under 
the  Tenancy  Agreement:  namely  unpaid  rent,  bills  and  any damages  not  covered  by  the  
deposit.  
 
Landlord 
The person who owns the house. This is the person who receives the rent you pay for  living 
in the property.  
 
Letting  Agent  
The  person  in  the  middle.  They’ll show  you  around  the  house,  answer  questions  and  deal  
with the  administration  of  moving  you  into  your  new  home . 
 
Inventory List  
An inventory list is an in -depth report on the rental property and its contents. They are  
often created by a third party and should be given to the tenant when initially moving into  
the property.  
 
Tenancy Agreement  
An agreement between a tenant and a landlord for living in a rented property . 
 
Deposit  
A deposit is  a sum of money that a landlord (or their agent) can request at the beginning  
of a tenancy as security against non -payment of rent, damage to property, or removal of  
furniture.  
 
Part - Furnished   
A part -furnished home  includes some things a tenant will need, but allows a tenant  
to move in some of their own furniture. A part -furnished home could include: oven.  
fridge/freezer. wardrobe.  
 
Furnished   
A fully- furnished property will come with all the main furniture you need, such  
as a sofa, table, chairs, beds and wardrobes. It should also include white goods – a 
 cooker, washing machine, a fridge freezer, and maybe a dishwasher.  
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3. Determine  Budget  
 

When determining your budget  it is important to think of the essentials such as your 
deposit, rent, bills, food and travel etc.  

 
Your Deposit. 
 
You will  need  to   pay your deposit before  your  tenancy  starts  which  is usually before  your  
student  loan  arrives.  You should not be asked to pay more than the equivalent of 5 weeks' 
rent as a deposit.  
 
Part of your balance payment will be a security deposit (sometimes called a damage  
deposit). The law requires landlords/agents to protect deposits in a government approved  
scheme  within 30 working days  of  a new  tenancy  beginning.  

 
What this means for you is that your deposit is protected in a registered account. You’ll  
receive a certificate or notification of which scheme it’s registered with and a unique ID so  
you  can  identify  it.  

 
When your tenancy ends, the deposit cannot be released unless there is agreement from  
both parties – tenant and landlord – over the condition of the property. So, a landlord  cannot 
‘just keep’ the money. If there is a dispute that can’t be resolved between  yourselves  and  
the  landlord/agent,  the  schemes  offer  an  unbiased  resolution  service  that  will  look  at  the  
evidence and  decide  if  there  should be  a deduction from  the  deposit  or  not.  
 
 

 
Need  help  budgeting?   
 
QAHE Budget Calculator : Student Budget Calculator (qahighereducation.com)   
 
MoneySavingExpert  has an online  student budget planner on   their   website  here . 

 
Turn2Us   - https://www.turn2us.org.uk/Get -Support     
Turn2Us helps people in financial need, gaining access to the Welfare benefits,  
charitable grants and other financial help . The website offers free information  
as well as a Grant search tool to check what benefits you might be able to  
claim . Turn2Us can be contacted via website, phone and through partner  
organisations.    

 
Step Change  - StepChange Debt Charity -  Free Expert Debt Advice.x    
Step Change provide UK’s most comprehensive debt advice service, by supporting  
people with debt problems take back control of their finances and their lives.  

 
Save the Student - provides free, impartial advice to students on how to make  
their money go further.  Save the Student - Student Money, Discounts and Jobs   
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4.  Finding  a property  

There are lots of options when looking for properties to let, so please make sure you take  
the  time  to  find  the  best  route  for  you  to  choose.  

Student  Tenant  
Student Tenant is the UK’s largest online student letting agent who have created a  
bespoke platform for our students looking to study at our London , Manchester  and 
Birmingham  Campuses.  To look  at  the  properties  on  offer through  Student  Tenant  head  
 to  th e portal  here.  

 
Student  Tenant  are  members  of  dispute  resolution  service,  The  Property  Ombudsman  
and  hav e Client  Money  Protection  insurance  from  CMP. 

Student.com  
QAHE  work with Student.com  in helping  students find their perfect home abroad.  They  
have helped thousands of international  students find their suitable accommodation,  over  
the  last  six year. 

Gumtree.co.uk  
Gumtree is popular – 
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5. Finding  your  own  accommodation  

If you  decide that you would like to find your own accommodation, please make sure you 
understand everything that is required from you as a tenant as well as your rights and  
responsibilities  along  with  those  of  your  landlord.  

Shelter Legal England -  Where tenancy rights come from -  Shelter England  
 
 

Viewing  a property  
 

A good idea is to take photos whilst you’re in the property as after  you’ve  seen  a 

https://england.shelter.org.uk/professional_resources/legal/renting/introduction_to_security_of_tenure/where_tenancy_rights_come_from#:%7E:text=The%20right%20to%20quiet%20enjoyment,giving%20the%20tenant%20reasonable%20notice.
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6. Moving  in  

Documents  
 

All the tenants and guarantors will need  to have signed their parts of the contract before  
keys can be taken – if some tenants are moving in later than others, you’ll all still need to  
have  signed  the  contract  before  the  first  people  can  get  their  keys . 

 
Contract – you should have already read through  this but if not, don’t be rushed into  
signing. This is the important bit: This is a legally binding document. Once signed you can’t 
walk away from your contractual commitments – regardless. If, for example, you  decide to 
move out of  the house due to a fallout with your housemates you will not be  released  from  
your  contract  so read  it  to  find  out  what  your  obligations  are. 

 
Passport and visa – by law your landlord/agent must check and record that you have the  
right to rent in the UK. You  will need to show your original passport (and visa if applicable)  
so a copy  can  be  taken.  
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7. Rent  and  money  

Paying  the  balance  of  money  
Before you move in you will be required to pay your deposit and first month’s rent (minus  
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9. Moving Out

You can  clarify with your landlord/agent, but the general  rule is that the property should  
be left  in  the  same  condition  as you  received  it,  with  fair wear  and  tear accepted.  

This is where you should get out the  inventory you were given when you moved in and  
read  through  it  to  see what’s  expected.  

It’s in your interest to replace any missing or broken items at this stage, as you may be  
charged  for  them  after your  check  out.  Make  sure  the  property  and  its  contents  are  
cleaned  in  line  with  your  inventory.  

Cleaning  the  house  
Plan enough time to clean – it can take longer than you think . It’s easier once your  
belongings and any furniture are taken out. You’ll probably need to vacuum the whole  
house,  clean  windows,  wipe  down all surfaces  including the  kitchen  units  and  bathroom  
suite,  empty  cupboards,  and  mop  
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Return  of  your  deposit  
 

Your deposit return procedure is detailed in the information provided to you at the start of  
your  tenancy  with  your  tenancy  deposit certificate  / emailed  confirmation,  or  can  be  found  
online  here (depending  on  which scheme  your  deposit  is  

https://www.mydeposits.co.uk/
https://www.tenancydepositscheme.com/
https://depositprotection.com/


PRIVATE RENTAL  ACCOMMODATION  STUDENT GUIDE  14 

10. 
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11. Useful  links  
 

QA  

mailto:QAHEaccommodation@qa.com
http://www.qahighereducation.com/accommodation/
http://www.moneysavingexpert.com/students/student-budgeting-planner/
https://qahighereducation.com/student-budget-calculator/
https://www.turn2us.org.uk/Get-Support
https://www.stepchange.org/
https://www.savethestudent.org/
http://www.studenttenant.com/qa-ulster
http://www.clientmoneyprotect.co.uk/consumer/
http://www.tpos.co.uk/
http://www.mydeposits.co.uk/
http://www.tenancydepositscheme.com/
https://depositprotection.com/
https://www.rightmove.co.uk/
https://www.zoopla.co.uk/
https://www.spareroom.co.uk/
https://www.lettingaproperty.com/property/search
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